left: bugs still
alive in the fridge

right: the keylock
on my door, with
my housekey inside
that I didn’t have
the code for

& e Gary adjuster ] & e Gary adjuster R
Can you send a photo of garbage issue.

Perhaps they didn't have method of

g i hauling and since crew is coming to tear

I'm concerned | should have done more to out flooring anyway it would be hauled
prepare and clean before they came or away then.

Monday, May 12 - 1:39 . 7 something? We were so busy trying to find

: accommodations. | hope we haven't

missed something?

Sure. | gathered it up to take away once
able. I'm not so worried about it as | was
worried about the lock. | just was surprised.

They asked me to get rid of it myself. So |
stuck it in my car, or as much as | can, and
will have to take it away after pay day. | was
just embarrassed, | didn't know | was
supposed to clear out stuff before they
came. We did our best.

Hey Gary, so it's a good thing we didn't
leave the area. They left garbage
everywhere on the front of the lawn and
didn't add a lock to the seacan they put all
my possessions in. I'm pretty appalled

I'll be out of signal for the rest of the night.
Take care and thanks. Let me know if
there's anything we've missed or need to
do and we'll try to get it handled this week.

I'm just worried about my stuff sitting - Thanks again for the help and getting all
unlocked. The home hardwalre local is B A g g Perhaps they didn't have method of this taken care of for me. I'll be in touch.
closed on Mondays so | can't go get S hauling and since crew is coming to tear When they start on the repairs let me

something. Not that I'm sure how to lock

the seacan anyways

out flooring anyway it would be hauled know! Cheers
away then.

Once the removals are finished, and | know
May 12 - 4:43 p.m o They asked me to get rid of it myself. So | what repairs look like we will discuss the

stuck it in my car, or as much as | can, and next steps
will have to take it away after pay day. | was
just embarrassed, | didn't know | was
supposed to clear out stuff before they
came. We did ou 3

Can you send a photo of garbage issue.

Sure. | gathered it up to take away once

able. I'm not so d about it as | was o D)
i j i Tuesday, | 110 a.m.
worried about th . | just was surprised. uesday 10am

I'm concerned | have done more to
prepare and cle ore they came or
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For sure I'll blow it out with the compressor
even. I'll make sure they are gone before we |
bring it in. It was very moldy | emailed Gary
about it. Hoping he would let valet know to
keep the door open moving forward.

Liz Johnston
o Lennie McLe

Where is the fridge then?

Lennie McLaren

To You, Tony Silva, admin (Castlegar)

Thank you. Yeah | had expressed concern
directly to Valet. | had been under the
impression they took it and all electronics to
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heir offices.
i, their offices. ¢
Itis in the bathroom behind the hot water tank. .

From: Lennie McLaren <contents@ t above. ContraCtor tell_
Sens Monday oy 7, 02080R06 A ing me he had notified
{ . my adjuster about the
Subject: Re: Rooster Rd Tiny home mold in mY fridge after

Good Morning Liz, ‘ : fe “ “‘ - I fOund the bugS

The only thing that we have here at our warehouse is

your TV, everything else is stored in the C-can on

site.

Right: Mold left in the
house when returned




African violet found
in a kitchen box with my
spice rack

My 8 year old snake plant
was left in the seacan.
When I discovered it I
removed it from its deco-
rative vase in attempts to
save it. It, along with my
bamboo plant, were dead
after months locked inside
of a 35 degree seacan

Valet laundered personal
clothing and even opened
a sealed bag of feminine
hygiene pads—while
neglecting basic care like
the fridge. Shows

inconsistency in

handling.




v0s4 ¢ O these are one slipper i found
< : after I saw the other thrown
out by valet.

as per the email to the right,
they denied throwing any-
thing away.

 Free shipping | + CA$5.00 Credit for delay

Cozy Flannel House Slippers for Women - Soft, Non-Slip,
Machine Washable, Two-Tone Lining for Casual Indoor Wear
Sold by §> 4.8% %k Kk k
@ #4 Best Seller | 16K+ sold from this seller >

@ Bought 1time

CA$8.42 -84%) [TEIERC)

Pay CAS$2.10 today = fiensl

Good Morning Liz,

In regard to your questions pertaining to the
contents: The only contents that were disposed of
where your NR's which was only the couch, if you
require the documentation from it, please let your
adjuster Gary know. | have cc'd Gary in this email so
that he is aware.

We did not document any of your contents that were
put into the c-can as they were classified as
salvageable.

We have scheduled to come out to your place this
Wednesday August 20th, 2025 to unload your
contents from the c-can into your house. | will also
be scheduling to have the c-can picked up after we
are done that. | am not sure of the date yet that they

will be able to pick it up, but | will send you a quick
email so that you know.

If there is anything else that is contents related
please just get in touch with me. Hope you have a

great rest of your day and we will see you on

Wednesday.



